@) MALLA REDDY HOSPITAL

Now Medical Care with in reach...

PATIENT'S CHARTER

Patient Rights

= Right'toiaccess tolhealth'care

= Rightitoihe treated\withirespect:and dignity

= Rightitoiheinformed regarding the!diagnosis; treatmentiand prognosis
= Rightitoiconsent heforeistarting the proposeditreatment)/ procedure
= Righttoichoice oficare

= Rightitoiprivacy.and confidentiality

= Rightitoicare of‘acceptable quality standards

= Rightitosafe/andisecurity

= Rightito'information on/expectedicosts ofitreatment

= Rightito; healthy‘environment

= Right/toleducationabout the healthicare needs

= Right'toivoice'a complaint

Patient Responsibilities

= Givelyourihealthicare proyvidersiasimuch information/asiyou can aboutiyour;patient pastjiliness
any allergiesiand any/otherrelevantidetails:

= To follow/the prescribeditreatmentiplanrecommendediby/those responsible for .-

= Provide completeland accuratel/information including fullinames; addressiand'other/information.

= Readiall'medicalformsiincluding/consents: thoroughly prior signing:
= Paying| your;bills\promptly/as perithelhospital policy and keepingjinitouchbilling department;to

knowithe future expensesiofithe treatment.
= Follow,theirulesiandiregulationsof Malla'Reddy/Hospital:
= Treat/hospital'staff, other patientsiand visitor‘s with/courtesy and'respect
= Safety ofiyourvaluables isiatiyouriownirisk:

Patient’'s Treatment

= Allithepatientsiadmitted in'the hospital are treated as perihospital policy:

= Dietiis!provided for In-patientisiisifare oficost:

= (utsidelFoodiand Medicines notiallowediin'thelhospital.

= Admitted|patient{s'shouldicontact the/staffinurse// flooricoordinator/for any medical assistance
they/need:

In case of any grievance Please contact Ph No: 9676017777
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